o

. Sara Kyle, Chairman

" Deborah Taylor Tate, Director -
Pat Miller, Director
Ron Jones, Director

460 James Robertson Parkway
~ Nashville, Tennessee 37243-0505

March 17, 2003

Mr. Henry Walker, Esquire

Mr. David I. Adelman, Esquire
Ms. Nanette S. Edwards, Esquire
Ms. Joelle J. Philips, Esquire

Re: Petition for Arbitration of ITC DeltaCom Commumcatlons Inc. with BellSouth
Telecommunications, Inc. Docket # 03-00119.

On February 7, 2003, ITC"DeltaCom Commumcatlons Inc. filed the petition for
arbitration in the above referenced docket. On March 3, 2003, the Directors assigned to
this docket appointed the TRA General Counsel or his designee to serve as mediator.
This is to inform you that I, J erry Bennett have been designated as the Medlator in this
Docket

Please find attached herewith, a combined matrix for your review. If there are any areas
where you believe the furnished matrix is not accurate, please provide any changes to me
no later than March 27, 2003. In addition, I would like to set the mediation for a
Wednesday, either April 2, 2003 or April 9, 2003. Please let me know which of these
dates is acceptable, if neither, please provide potential available dates by March 27, 2003.

In other matters that have come before the TRA, I have noticed, in general, there has

- never been a face to face meeting of the actual decision makers prior to the TRA’s
hearing. Therefore, properly done, mediation helps the parties communicate, giving both
sides the opportunity to discuss the situation openly and honestly, with the objective of
helping the parties come up with fair and acceptable solutions to the problems.
Mediation is typically confidential face to face communications among the decision
makers and specifically designed to encourage open communications. Therefore, I would
prefer that only the decision makers that have the immediate authority to resolve issues in
dispute are present. If you feel the necessity to have legal counsel present, please inform
me no later than March 27, 2003. ‘

I'look forward to facilitating the discussion of each issue between the parties and
sincerely hope that settlement can be reached on the issues. If you have any questions, I,
Jerry Bennett, can be reached at 615 741-2791, Ext. 194.

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn.us/tra



Participants with disabilities who require special accommodations or alternate

* communications formats should contact the Tennessee Regulatory Authority ADA-
EEO/A Coordinator/Officer, 460 James Robertson Parkway, Nashville, Tennessee,
37243-0505 or at 1-800-342-8359 so that reasonable accommodations can be made.

Jerry Bennett
Mediator

cc: Director Ron Jones
Director Pat Miller
Director Deborah Taylor Tate
Joe Werner '
Darlene Standley
Carsie Mundy
Legal Division
Consumer Services
Economic Analysis



Mr. Henry Walker, Esquire
414 Union Street, Suite 1600
P.O. Box 198062

~ Nashville, Tennessee 37219

Mr. David 1. Adelman, Esquire :
Sutherland Asbill & Brennean LLP
999 Peachtree Street, N.E. -
Atlanta, Georgia 30309

Ms. Nanette S. Edwards, Esquire
Regulatory Attorney

ITC DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802

Ms. Joelle J. Phillips, Esquire
BellSouth Telecommunications, Inc.
333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300
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